
WELCOME TO SOFTWARE 
WITHOUT THE HARD COSTS

Say goodbye to large up-front 
software costs and hello to 
innovation that can help drive your 
business productivity. T-Suite® lets 
you connect eligible staff to world-
class business software for a monthly 
fee whether they log on in the office, 
at home or from a client’s site*. It 
means they’ll have easier access to 
up-to-date applications and business 
information. Better still, our range 
includes the latest software from 
leading providers like Microsoft®.

STAY IN TOUCH ON ALMOST 
ANY DEVICE, ANYWHERE

Microsoft® Exchange Online is 
designed for organisations who want 
to get the benefits of cloud-based 
email without sacrificing the 
business-class capabilities of 
Exchange Server. Built on the same 
technology as Exchange Server 2010, 
Microsoft handles the ongoing 
maintenance, patches, and upgrades 
of the Exchange infrastructure while 
providing IT administrators the 
control and flexibility they require.

	 	Enterprise-grade	email		
for	everyone	

  Managing email on the move  
is easy with Exchange Online.

 –  Large 25 GB mailbox allowance 
per user to share over primary 
and archive mailbox

 –  Users can attach larger files  
– up to 25MB per email. 

 –  Your business can use a domain 
email address, so you’ll have the 
professional, established presence 
of being ‘you@yourbusiness.com.
au’.

 –  You’ll have access to all  
the latest email capabilities, such 
as built-in archiving and, in Plan 
2, ‘Legal Hold’ recovery which 
helps preserve users’ deleted  
and edited mailbox items.
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	 	Easily	shared	Calendars		
and	Contacts	

  Help work as a tighter team 
by being able to view shared 
contacts and calendars, 
including meeting room 
bookings in order to check 
availabilities and schedule 
meetings smoothly.

	 	Mobile	Access1	

  Exchange Online is designed to 
work over a web connection 
on compatible devices* so 
you can access Exchange 
Online with automatically 
updated email, calendar, and 
contacts across a range of 
compatible mobile devices 
including iPhone™, Android™ 
phones, BlackBerry® 
smartphones2, Microsoft 

Windows Mobile®, and 
Windows® Phones. So your 
team can keep working with 
the compatible devices they 
already love. 

	 	Advanced	security	to	protect	
your	staff,	systems	and	time	

  –  Built in anti-virus and 
anti-spam protection using 
Microsoft Forefront® Online 
Protection for Exchange  

and Microsoft Forefront® 
Online Protection for 
Exchange Server.

 –  99.9% service availability 
with service credits if 
service levels are not met3.

 –  Protection through 
geo-redundant data centres 
with advanced disaster 
recovery capabilities, plus 
robust security and privacy 
controls and standards.

	 	Pay-as-you-go-user	licensing		

  You’ll be able to enjoy added 
purchasing flexibility and cost 
control, plus robust management 
and deployment tools, to adapt 
to your changing business needs 
with complete IT control. 

Feature
Microsoft®  Exchange Online 

(Plan 1)
Microsoft®  Exchange Online 

(Plan 2)

Ability to send attachments up to 25 MB. 3 3

Advanced email features such as calendaring, contact, and task management including built-in archiving,  
optional Conversation View, and MailTips 3 3

Microsoft Forefront® Online Protection for Exchange, which includes multiple filters and virus-scanning engines 3 3

Personal Archive (shared with 25 GB mailbox allocation)

3 
(25 GB of storage apportioned 

across the user’s primary 
mailbox and personal archive)

3 
(25 GB of storage in the  
user’s primary mailbox,  

plus unlimited storage in the 
user’s personal archive.) 

Disaster recovery though continuously-replicated, geo-redundant data centres that are third-party certified  
to international standards 3 3

Robust management tools that keep administrators in control of user permissions,  
distribution lists and security policies similar to a sophisticated on-premises deployment 3 3

24/7, IT-level support over the phone, the web or email 3 3

99.9% service availability with service credits if service levels are not met5 3 3

Hosted voicemail (unified messaging capabilities)6 7 3

Legal Hold – helps preserve users’ deleted and edited mailbox items 7 3



* Subject to internet availability or mobile network coverage. 1. Access from mobile devices depends on carrier network availability. 2. Users of BlackBerry® Internet Service get push email and can add calendar and contacts to their BlackBerry device through 
a wired sync with Outlook on the PC. 3. Service levels do not apply during excluded downtime (being downtime less than 10 minutes in length) and scheduled downtime. Refer to Telstra’s T-Suite Our Customer Terms for information on the service levels, the 
exclusions, and how to claim service credits. 4. If you wish to implement the hosted voicemail (unified messaging) service feature, you must engage your PABX provider or a certified Microsoft partner to assist you. If you choose to implement the hosted 
voicemail (unified messaging) service feature, you understand that we will not support your implementation or ongoing use of the hosted voicemail (unified messaging) service feature. You may require additional hardware and/or PBX configuration services 
to implement and use the hosted voicemail (unified messaging) service feature. It is your responsibility to acquire all required hardware and configuration services. 5. Service levels do not apply during excluded downtime (being downtime less than 10 
minutes in length) and scheduled downtime. Refer to Telstra’s T-Suite Our Customer Terms for information on the service levels, the exclusions, and how to claim service credits. 6. If you wish to implement the hosted voicemail (unified messaging) service 
feature, you must engage your PABX provider or a certified Microsoft partner to assist you. If you choose to implement the hosted voicemail (unified messaging) service feature, you understand that we will not support your implementation or ongoing use 
of the hosted voicemail (unified messaging) service feature. You may require additional hardware and/or PBX configuration services to implement and use the hosted voicemail (unified messaging) service feature. It is your responsibility to acquire all required 
hardware and configuration services. For complete terms and conditions, including our rights to update the service or change the functionality, and the ability for you to change Microsoft Online Services or change licence numbers, see T-Suite Our Customer 
Terms. ®Registered trade mark of Microsoft Corporation Limited. iPhone iand iPad are trade marks of Apple, Inc, registered in the US and other countries. Android, the Android logo, Android market, the Android Market logo are trade marks of Google Inc. The 
BlackBerry and RIM families of related marks, images and symbols are exclusive properties and trade marks or registered trade marks of Research in Motion Limited – used by permission. ®Registered trade mark and trade mark of Telstra Corporation Limited 
ABN 33 051 775 556.  C067 7-11
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PLANS TO SUIT THE WAY YOU WORK

Separate plan options mean Exchange Online can meet your team’s mobile communication needs even more closely.  
For key staff, Exchange Online (Plan 2) provides the added protection of unlimited storage in each user’s personal archive, hosted voicemail4  
with unified messaging capabilities and legal hold which helps preserve users can deleted or edited mailbox items, if required. 




